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Service Animals

Service animal means any dog that is individually trained to do
work or perform tasks for the benefit of an individual with a
disability, including a physical, sensory, psychiatric, intellectual,
or other mental disability. Other species of animals, whether
wild or domestic, trained or untrained, are not service animals
for the purposes of this definition. The work or tasks performed
by a service animal must be directly related to the handler’s
disability. Examples of work or tasks include, but are not limited
to, assisting individuals who are blind or have low vision with
navigation and other tasks, alerting individuals who are deaf or
hard of hearing to the presence of people or sounds, providing
non-violent protection or rescue work, pulling a wheelchair,
assisting an individual during a seizure, alerting individuals to
the presence of allergens, retrieving items such as medicine or
the telephone, providing physical support and assistance with
balance and stability to individuals with mobility disabilities, and _
helping persons with psychiatric and neurological disabilities by preventing or interrupting
impulsive or destructive behaviors. The crime deterrent effects of an animal’s presence and
the provision of emotional support, well-being, comfort, or companionship do not constitute
work or tasks for the purposes of this definition.

Public entities that are subject to the ADA as well as other Federal disability discrimination
laws must be aware of the requirements of all applicable laws and must comply with these
laws and their implementing regulations. Although in many cases similar provisions of
different statutes are interpreted to impose similar requirements, there are circumstances in
which similar provisions are applied differently because of the nature of the covered entity or
activity or because of distinctions between the statutes. For example, emotional support
animals that do not quallify as service animals under the Department’s title Il regulation may
nevertheless qualify as permitted reasonable accommodations for persons with disabilities
under the FHAct and the ACAA. See, e.qg., Overlook Mutual Homes, Inc. v. Spencer, 666 F.
Supp. 2d 850 (S.D. Ohio 2009). Public entities that operate housing facilities must ensure that
they apply the reasonable accommodation requirements of the FHAct in determining
whether to allow a particular animal needed by a person with a disabllity into housing and
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may not use the ADA definition as a justification for reducing their FHAct obligations. In
addition, nothing in the ADA prevents a covered entity subject to one statute from modifying
its policies and providing greater access in order to assist individuals with disabilities in
achieving access to entities subject to other Federal statutes. For example, a public airport is
a title Il facility that houses air carriers subject to the ACAA. The public airport operator is
required to comply with the title Il requirements, but is not covered by the ACAA. Conversely,
the air carrier is required to comply with the ACAA, but is not covered by title Il of the ADA. If
a particular animal is a service animal for purposes of the ACAA and is thus allowed on an
airplane, but is not a service animal for purposes of the ADA, nothing in the ADA prohibits an
airport from allowing a ticketed passenger with a disability who is traveling with a service
animal that meets the ACAA’s definition of a service animal to bring that animal into the
facility even though under the ADA’s definition of service animal the animal could be
lawfully excluded.
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